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8VH�\RXU�H[SHULHQFHV�LQ�&$6�SURSRVDO�DQG�OLVW�WKHP�QH[W�WR�WKH�OHDUQLQJ�RXWFRPHV�EHORZ�WR
PDNH�VXUH�WKDW�\RX�DFKLHYH�DOO�VHYHQ�

&$6�/HDUQLQJ�2XWFRPHV &$6�([SHULHQFH�'HVFULSWLRQ

,GHQWLI\�\RXU�RZQ�VWUHQJWKV
DQG�GHYHORS�DUHDV�IRU�JURZWK�

'UDZLQJ��3DLQWLQJ��3KRWRJUDSK\��:DONLQJ�DQG�7UDLQLQJ�KHOSHG�PH�LGHQWLI\
ERWK�P\�VWUHQJWKV�DQG�ZHDNQHVVHV��0\�VWUHQJWKV�EHLQJ�WLPH�PDQDJHPHQW
DQG�FRQVLVWHQF\��ZKHUHDV�P\�ZHDNQHVV�EHLQJ�WKH�ODFN�RI�PRWLYDWLRQ�
$OWKRXJK��WKHUH�ZHUH�D�IHZ�ZHDNQHVVHV��WKURXJK�WKHVH�DFWLYLWLHV�,�FRXOG
GHYHORS�RQ�P\�DUHDV�RI�JURZWK�

'HPRQVWUDWH�WKDW�FKDOOHQJHV
KDYH�EHHQ�XQGHUWDNHQ�
GHYHORSLQJ�QHZ�VNLOOV�LQ�WKH
SURFHVV�

'UDZLQJ��3DLQWLQJ��3KRWRJUDSK\�DQG�OHDUQLQJ�WR�7LH�'\H�ZHUH�D�IHZ�RI�WKH
DFWLYLWLHV�WKDW�WDXJKW�PH�QHZHU�WKLQJV��,�OHDUQHG�KRZ�WR�ZRUN�ZLWK�SDWLHQFH�
DQG�KRZ�HYHQ�WKH�WLQLHVW�RI�WKH�GHWDLO�PDWWHUV��$GGLWLRQDOO\��LQLWLDOO\�WKHUH
ZHUH�PDQ\�FKDOOHQJHV�,�KDG�WR�IDFH��DV�,�ZDV�QRW�JRRG�DW�HLWKHU�RI�WKH
DFWLYLWLHV��EXW�ZLWK�WLPH�,�NHSW�JHWWLQJ�EHWWHU�DW�WKHP�

'HPRQVWUDWH�KRZ�WR�LQLWLDWH
DQG�SODQ�D�&$6�H[SHULHQFH�

7ZR�RI�P\�LQLWLDWLYHV��7KH�9HWHUDQ·V�&XS�DQG�&RILW����KHOSHG�PH�XQGHUVWDQG
WKH�VWDJHV�RI�&$6�LQ�GHWDLO��DQG�WKURXJK�WKHVH�DFWLYLWLHV�,�OHDUQHG�KRZ�WR
LQLWLDWH�DQG�SODQ�D�&$6�H[SHULHQFH�VLQFH�WKHVH�WZR�H[SHULHQFHV�ZHUH
FRPSOHWHO\�VWXGHQW�OHG��WKH\�KHOSHG�PH�LQ�OHDUQLQJ�KRZ�WR�SODQ�DQG
RUJDQLVH��7KURXJK�WKHVH�LQLWLDWLYHV�,�XQGHUVWRRG�KRZ�WKLQJV�LQ�UHDO�OLIH
ZRUNHG��DV�,�KDG�WKH�RSSRUWXQLW\�WR�XQGHUWDNH�DOO�WKH�H[SHULHQFHV�E\�P\VHOI�

6KRZ�FRPPLWPHQW�WR�DQG
SHUVHYHUDQFH�LQ�&$6
H[SHULHQFHV�

7KH�9HWHUDQ·V�&XS��7KH�'\H�+RXVH��'UDZLQJ��:DONLQJ�	�7UDLQLQJ�ZHUH�D�IHZ
DFWLYLWLHV�WKDW�VKRZ�FRPPLWPHQW��EHFDXVH�,�KDYH�EHHQ�GRLQJ�WKHVH�DFWLYLWLHV
IRU�WKH�ORQJHVW�WLPHV��DQG�WKH\·YH�DOVR�WDXJKW�PH�KRZ�LPSRUWDQW
FRPPLWPHQW�LV�LQ�GRLQJ�HYHQ�WKH�PLQXWHVW�RI�WKH�DFWLYLWLHV��$OO�P\�&$6
DFWLYLWLHV�VKRZ�FRPPLWPHQW��EXW�WKHVH�ZHUH�D�IHZ�RI�WKHP�WKDW�ZHUH
FRPSOHWHO\�EDVHG�RQ�FRPPLWPHQW�

'HPRQVWUDWH�WKH�VNLOOV�DQG
UHFRJQL]H�WKH�EHQHILWV�RI
ZRUNLQJ�FROODERUDWLYHO\�

&ROODERUDWLRQ�LV�WKH�NH\�FRPSRQHQW�RI�DQ\�VXFFHVVIXO�FDPSDLJQ��,W�ZDV
HYLGHQW��DV�WKH�PDMRULW\�RI�P\�DFWLYLWLHV�ZHUH�JURXS�EDVHG�DQG�WKH\·YH�WDXJKW
PH�KRZ�LPSRUWDQW�ZRUNLQJ�FROODERUDWLYHO\�LV��7KH�9HWHUDQ·V�&XS�
6SHFWUDPLOH��([FHOOHU��6SDUN�DQG�&2Y�:DVK�DUH�MXVW�D�IHZ�RI�WKH�DFWLYLWLHV�WKDW
KDYH�KHOSHG�PH�GHPRQVWUDWH�WKH�VNLOOV�RI�FROODERUDWLRQ��DQG�KDYH�DOVR�WDXJKW
PH�WKH�EHQHILWV�RI�ZRUNLQJ�WRJHWKHU��%\�ZRUNLQJ�WRJHWKHU��ZH�OHDUQ�WR�UHVSHFW
SHRSOH·V�RSLQLRQV��ORRN�DW�WKLQJV�ZLWK�GLIIHUHQW�SHUVSHFWLYHV��LPSURYH
PRWLYDWLRQ��DQG�PDNH�WKH�DFWLYLW\�PRUH�IXQ�WR�GR��7KHUH�LV�QR�VFRSH�IRU
ERUHGRP��LQFUHDVLQJ�WKH�HIILFLHQF\�DV�ZHOO�







�� 6DQLWDU\�3DG�'LVWULEXWLRQ�'ULYH
6WUDQG��6HUYLFH

7KH�DEVHQFH�RI�VDQLWDWLRQ�GULYHV�DQG�PHQVWUXDO�K\JLHQH�LQ�,QGLD
SURPSWHG�PH�WR�ODXQFK�WKLV�FDPSDLJQ�LQ�FROODERUDWLRQ�ZLWK�6SHFWUDPLOH�
$V�D�IHPDOH��,�UHDOLVH�WKH�VLJQLILFDQFH�RI�PHQVWUXDO�K\JLHQH�LQ�WKH�OLYHV�RI
DOO�JLUOV��WKXV�IRU�WKLV�SURMHFW��ZH�WUDYHOOHG�WR�ILYH�GLIIHUHQW
QHLJKERXUKRRGV�LQ�P\�FLW\�DQG�HGXFDWHG�WKH�JLUOV�DQG�WKHLU�SDUHQWV
DERXW�PHQVWUXDWLRQ�DQG�PHQVWUXDO�K\JLHQH��7KH\�ZHUH�WKULOOHG�DQG
HDJHU�WR�OHDUQ�PRUH�DERXW�LW��ZKLFK�PRWLYDWHG�XV�WR�DVVLVW�WKHP�LQ�WKH
VDPH�ZD\��:H�DOVR�SURYLGHG�RYHU�����SDGV�ZKLOH�LQVWUXFWLQJ�WKHP�KRZ
WR�XVH�WKHP�DQG�HPSKDVLVLQJ�WKHLU�YDOXH��7KLV�VHUYLFH�QRW�RQO\�PDGH�PH
UHDOLVH�KRZ�IRUWXQDWH�ZH�DUH�WR�KDYH�DOO�RI�WKHVH�SULYLOHJHV��EXW�LW�DOVR
VKRZHG�PH�KRZ�GLIILFXOW�WKHLU�OLYHV�ZHUH�DQG�KRZ�WKH\�KDG�WR�IDFH�LW
HYHU\�PRQWK�VLPSO\�EHFDXVH�WKH\�ZHUH�OHVV�IRUWXQDWH��7KH�KDSSLQHVV
WKH\�KDG�ZKHQ�ZH�ZHUH�FRQYHUVLQJ�ZLWK�WKHP�ZDV�DOO�WKDW�PDWWHUHG�WR
XV��DQG�,�ZDV GHOLJKWHG�,�FRXOG�PDNH�D�GLIIHUHQFH LQ�WKH�OLIH�RI�D�JLUO
VLQFH��DIWHU�DOO��,�DP�D�JLUO�WRR�





��� %DGPLQWRQ

%DGPLQWRQ�LV�D�JDPH�WKDW�PD\�EH�SOD\HG�ERWK�LQVLGH�DQG�RXWVLGH��,
SUHIHU�LW�WR�EH�SOD\HG�LQVLGH��,�HQMR\�WKH�VSRUW�EHFDXVH�LW�LV�D�JDPH�RI
VSHHG�DQG�DFFXUDF\��:LWK�P\�IULHQGV��,�HQMR\�SOD\LQJ�EDGPLQWRQ��DV�LW
HQKDQFHV�D�VHQVH�RI�FRPSHWLWLRQ�DQG�VWLPXODWHV�WKH�ZLQQLQJ�IHHOLQJ��,
HQMR\�WKH�VHQVH�RI�LPSURYLQJ�P\�VNLOOV�LQ�WKH�JDPH��%DGPLQWRQ�LV�D�VSRUW
WKDW�GHPDQGV�D�ORW�RI�SUDFWLFH�DQG�SUHFLVLRQ��$IWHU�D�OHQJWK\�SUDFWLFH��P\
DUPV�DUH�KHDY\��EXW�,�HQMR\�KRZ�SRZHUIXO�,�IHHO��,W�KDV�WDXJKW�PH�D�ORW�
SDWLHQFH��SUHFLVLRQ��IRFXV�DUH�VRPH�RI�WKH�WKLQJV�WKDW�,·YH�OHDUQW�WKURXJK
EDGPLQWRQ�







��� 3KRWRJUDSK\

3KRWRJUDSK\�LV�WKH�DUW��DSSOLFDWLRQ��DQG�SUDFWLFH�RI�FUHDWLQJ�GXUDEOH
LPDJHV�E\�UHFRUGLQJ�OLJKW��HLWKHU�HOHFWURQLFDOO\�E\�PHDQV�RI�DQ�LPDJH
VHQVRU��RU�FKHPLFDOO\�E\�PHDQV�RI�D�OLJKW�VHQVLWLYH�PDWHULDO�VXFK�DV
SKRWRJUDSKLF�ILOP��,�OHDUQW�SKRWRJUDSK\�IURP�\RXWXEH�YLGHRV��DQG�,
DOZD\V�KDG�D�SDVVLRQ�IRU�SKRWRJUDSK\��VR�,�MXVW�KDG�WR�EUXVK�XS�P\
VNLOOV�DV�WKHUH�LV�QRWKLQJ�ZURQJ�RU�ULJKW�RQ�KRZ�\RX�FOLFN�D�SKRWR��LW
V
GLIIHUHQW�IRU�SHRSOH�ZLWK�GLIIHUHQW�SHUVSHFWLYHV��7KLV�DOVR�KHOSHG�PH
RUJDQLVH�P\�WKRXJKWV�LQ�D�FOHDUHU�ZD\��DQG�KHQFH�,�FRXOG�DSSO\�LW�WR�P\
UHDO�OLIH�DV�ZHOO��7R�VKRZFDVH�WKLV�DUW�RI�PLQH��,�DOVR�PDGH�D�YVFR�DFFRXQW
ZKHUH�,�SXW�SLFWXUHV�WKDW�,�KDG�FOLFNHG�




